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Environmental Sensors 

Why Environmental Sensors? 

• Addresses several challenges: 

• Condensation, Damp and Mould 

• Fuel poverty 

• Compliance 

• Carbon footprint 

• Resident health and wellbeing 

• Assists strategic direction: 

• Homes Act, EESSH (Energy Efficiency 

Standard for Social Housing), COP26, 

PAS 2035 

• Easy to install and manage 

• High ROI 

 



Environmental Sensors 
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Ei1020 

Features 
 

• Two models 

• Temperature and humidity 

sensors built in 

• Additional CO2 sensor in 

Ei1025 

• 10 Year Lithium Battery 

Powered 

• Links to SmartLINK Gateway 

via RF 

• Tamperproof locking 

mounting plate 
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Actionable Insights 



Actionable Insights 

Temperature + 

Humidity + CO2 
 

Ei1025 

Insights 

• Condensation, Damp, Mould 

• Energy Efficiency 

• Excess Cold/Heat/Fuel 

Poverty 

• Asset Management 

• Indoor Air Quality 

• Void Risk 

• Allergy Risk 

• Ventilation 
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Humidity 
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Insights 

• Condensation, Damp, Mould 

• Energy Efficiency 

• Excess Cold/Heat/Fuel 

Poverty 

• Asset Management 



Actionable Insights 

• Analysis of data including: 

• Temperature 

• Humidity 

• External temperature and 

humidity – local weather data 

• Algorithm calculations 

• Aspects such as dew point for 

condensation 

 

• Analysis of data including: 

• Temperature 

• Humidity 

• Room type (e.g. living room, 

bedroom = higher allergen 

risk) 

• Algorithm calculations 

• Hygrothermal modelling 



Platform – Portal 
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Platform – Resident App 
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Case Study – Environmental Sensors 

19% improvement in ventilation 

Better respiratory health 

Better maintenance outcomes 

Reduction in damp and mould risk 

Empowerment led to behaviour change 

Now ‘low’ risk across all properties 

Identified mould 

caused by 

structural and 

lifestyle issues 

Highlighted a long-

term unexpected 

property abandonment 

Identified homes with 

poorer thermal rating 

for potential 

investment 



20,000+ 
Systems Installed 

120,000+ 
Devices Connected 

600+ 
Accounts 

Overview 

4,500,000+ 
System Events 






