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What matters to rail passengers in Wales

Price of train

1 tickets offers Reliability and 3 Getting a seat

value for money punctuality on the train
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frequent trains
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Rail user satisfaction — March 2023

Overall satisfaction %
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Satisfaction with punctuality/reliability %
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Measures to encourage travel by train

mVery likely mFairly likely

Cheaper fares
Passengers able to get a seat on the train
J J ‘ What would encourage
More reliable train service specific groups to travel by
More/cheaper station parking rail
. . : : * Older people want a seat
0 - .
Fewer strikes or other industrial action || I 23% on the train (51% of retirees)
More frequent trans . 2534 year olds want
Connections with other train services are always good parking at stations (45%
very likel
Accurate and timely information provided on trains "y fikely)
_ _ _ _ « C2s and DEs want good
Good connections with other public transport at stations connections with other
More accessible stations and trains public transport (34%/33%
duced very likely)
Journey time s reduce |
y : » 18-24 year olds would like
Improved personal security on-board trains and at stations more frequent trains (37%
Frequent bus service between where you live and station FEmplIEly)
More staff to help passengers on trains and at stations o
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Further information

Contact:

David Beer
Senior Manager Wales

david.beer@transportfocus.org.uk
07854 966411

transportfocus.org.uk
@transportfocus

As the voice of Britain’s transport users,

Transport Focus:

« champions the needs of the transport user
today

* ensures the transport user is at the centre of
policy making and decisions for tomorrow

* inspires future transport thinking.

We work to make a difference for all
transport users.
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